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From the Health Commissioner
The annual report signals the close of the year, a time to reflect back on accomplishments. It also indicates it
is time to plan for the possibilities of the New Year. Before we set the course for future plans, it is important
to review the previous year, 2020, to see where we had successes we could further strengthen and where
there were opportunities to focus on improvement.
2020 has been a year we haven’t seen the likes of in over 100 years. So much was disrupted, put on hold, or
just could not happen due to COVID-19 pandemic. Everyone in Kent was affected by COVID-19 from stay at
home orders, to modifications in work, school, and other activities. For a city known for its vibrant and lively
entertainment venues, to all the wonderful festivals hosted throughout the year, it was hard to believe this
could be happening and as well as all the hardship in its wake. This was a year of disappointment for so
many. In 2020 Kent City also suffered the loss of 7 community members due to COVID -19; I want to
acknowledge this terrible loss for the family and friends of these residents.
While not much in 2020 was what we expected or planned for in 2019, there were successes and important
strides were made in containment and control of COVID -19. New relationships with community partners
were formed and prior relationships were fortified. It is only with the enthusiastic and expert contributions of
our City Unified Command Staff that we accomplished all we did while keeping critical services up and
running.
This certainly was not the year I was planning when I came to the Kent City Health Department in October of
2019. While 2021 is a new year and a fresh start there will still be COVID – 19 to deal with in an ongoing
basis. But we also want to start planning for post pandemic actives so we can play our role in creating a
healthy community where everyone can enjoy all Kent has to offer. In 2020 Kent City Council took a historic
step and passed a Health Equity in all Policies (HEAP) policy after the Health Department declared Racism a
Public Health crisis. Acknowledging this is a first step of many we hope to take with our community to begin
to address long standing equity issues. Using the partnerships forged during pandemic, I am eager to
continue to work with those I have met in new directions on the social determinants of health. I want to take
the work and energy of pandemic preparations into programs and projects that can meaningfully start to
improve and maintain the health of all Kent residents. COVID has taught me many lessons, one of which is
make use of the opportunity presented to you. While many want to go back to the ways things were I
envision transitioning with the lessons learned during pandemic to an even better future.
I hope you will all be Kent City Health Department partners as we work toward better, healthier days in the
not too distant future.
Be well,

Kent City Health Department | 2020 Annual Rpt.
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Overview of Operations
The Kent City Health Department provides public health-related services to citizens within the city limits of
Kent, Ohio. These services include:











Monitoring Communicable Diseases
Sponsoring a Monthly Children's Immunization Program
Administering the City’s Mosquito Control Program
Annual Licensing and Inspection of Restaurants, Vending
Machines, Public Swimming Pools and Spas, Tattoo and
Body Piercing Establishments, Sanitation Vehicles, Schools, MultipleUse Housing Properties
Investigating Animal Bites for Rabies Exposure
Investigating Nuisance Complaints
Abetting Indigent Residents
Operating an Academic Health Department with Kent State University
Conducting Community Health Assessments and Community Health
Improvement Strategies

The Kent City Health Department is also responsible for applying for National Public Health Department
Accreditation through the Public Health Accreditation Board (PHAB); and Vital Statistics of birth and death
records for Portage County. The department is still reviewing and submitting appropriate documentation and
has set a goal of being accredited by late 2021 or early 2022.
Strategic Plan
The Strategic Plan is a living document that is designed to establish realistic goals and objectives for the
department that are consistent with the vision, mission, and core values of the Kent City Health Department.
Community Health Assessment (CHA)
The Kent City Health Department has worked alongside Portage County Health District and the Hospital
Council of Northwest Ohio to compile survey data from Portage County residents along with health
information from the state health department and local organizations for the 2019 Community Health
Assessment.
Community Health Improvement Plan (CHIP)
Based on the results of the Community Health Assessment, the Kent City Health Department and Portage
County Health District as well as several other organizations work together on the creation and
implementation of a CHIP to address gaps and barriers in health. The 2020-2022 Community Health
Improvement Plan is a critical component for the development of policies, programs, and health promotion
efforts to ultimately achieve positive health outcomes.

Kent City Health Department | 2020 Annual Rpt.
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Communicable Diseases
The Kent City Health Department works in conjunction with the Centers for Disease Control
and Prevention and the Ohio Department of Health to prevent the spread of communicable diseases.
Communicable Disease defined is referred to as a disease which may be transmitted directly or indirectly
from one individual to another and are required by law to be reported to local Health Departments for the
purposes of statistics, treatment follow-up, and prevention of community epidemics. The Kent City Health
Department contracts with the Portage County Health District to contain the spread of diseases, manage
outbreaks, and provide education and outreach.

Kent City Annual Reportable Conditions for 2020.
Information below is the reportable conditions in the Ohio Disease Reporting System (ODRS) that were
reported to Portage County Health District for Kent City Jurisdiction for 2020. These numbers include
confirmed, probable, and suspected cases.

Communicable Disease 2020 Annual Totals
Reportable Condition
Chlamydia infection
COVID-19
Cyclosporiasis
Ehrlichiosis-Ehrlichia chaffeensis
Giardiasis
Gonococcal infection
Hepatitis B (including delta) - chronic
Hepatitis C - chronic
Influenza-associated hospitalization
Listeriosis
Lyme Disease
Psittacosis
Salmonellosis
Shigellosis
Streptococcal - Group A -invasive
Streptococcal - Group B - in newborn
Syphilis - unknown duration or late
Toxic shock syndrome (TSS)
Varicella
Grand Total

Kent City Health Department | 2020 Annual Rpt.
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Count
202
1593
1
1
4
48
5
14
12
1
2
1
1
1
1
1
1
1
1
1891

Percentage
10.7%
84.2%
0.1%
0.1%
0.2%
2.5%
0.3%
0.7%
0.6%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
100.0%
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COVID-19 Pandemic
In the city of Kent during 2020, there were:




1593 confirmed cases
1301 presumed recovery / 87%
33 hospitalizations

Ohio National Guard Testing:



October testing: 328 tests administered
November testing: 836 tests administered

Social Media:





1,126% growth in Facebook followers
858% growth in Facebook page likes
~286,000 impressions on Twitter
Averaged 774 impressions per day on Twitter
o Jan-March: ~ 25,800 impressions
o April-June: ~ 37,400 impressions
o July-Sept.: ~ 128,100 impressions
o Oct.-Dec.: ~ 94,900 impressions

Kent City Health Department has participated in weekly media briefing calls alongside the Portage County
Health District and county Emergency Management Association to answer media questions, concerns, and
community feedback. The health department followed a communication protocol to inform the public of
pandemic updates, guidance, and orders from the state health department.
On July 14th Kent City Council passed an ordinance proposed by the City’s Unified Command requiring facial
coverings for indoor areas and outdoor areas where social distancing is not possible.
On October 21st Kent City Council passed an ordinance proposed by the City’s Unified Command prohibiting
mass gatherings of ten or more people.
Covid-19 Related Complaints/Investigations
The following is not all encompassing, but the highlights:
Compliance Check-ins: Total = 201


All Facilities (Non-Bar and Restaurants) - Preliminary Notice - 23
Bars and Restaurants - Preliminary Notice - 146
o Secondary Notice - 18
o Violation Notice - 14
o Ohio Investigative Unit - Cited 1 bar

Employee time spent completing Check-In Inspections and Reports - *251.25 hours
*The Health Commissioner’s hours were not included in these totals.
Kent City Health Department | 2020 Annual Rpt.
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Prevention Complaints:



Logged complaints -Total = 232 (Pre City Mask Ordinance (3/13/2020- 7/17/2020) 126, Post
(7/17/2020 - 12/31/2020) 106 (101 regarding masks))
Other Complaints- 122 (70 hours in Licensed Food Facilities, 27.75 hours in Housing Related, 5.25 in
all others)

Consultations (Requested Onsite Guidance):








41 Food = 104 hours
3 Body Art = 5.25 hours
1 Housing = 1 hour
3 Pools/Spas = 6.5 hours
Many other consultations were provided during Check-In Inspections at licensed and non-licensed
locations (Post office, Retail Stores, Nail and Tanning Salons, Barbers and Massage)
23 Mass Communications sent out to Operators (Food Facilities, Pools, Body Art, Housing and
Landlords)
3 Canvassing Events with Kent State University/ Kent Police Dept/ Kent Fire Dept.

3793.4 hours have been documented as time spent by all staff as COVID-19 (Mar. – Dec. 2020)

Timeline for COVID 19 and Impact to Kent City Health Department
Just as COVID-19 impacted the community and all of our residents’ activities, it also impacted the health
department’s activities too. We had to change how we delivered services and delay some services until safer
practices could be implemented. COVID 19 response dictated all Kent City Health Department (KCHD) staff to
change or add new roles while still trying to keep usual programming to high standards. 2020 was challenging
in many ways, but it highlighted areas where we excel while helping us learn and grow.
In early January, KCHD started having conversations with DeWeese Health Center at Kent State University
(KSU) to discuss concerns over a highly transmissible pneumonia reported in Wuhan, China. The concern was
for both students from Wuhan coming to Kent to study and study abroad students returning from their
program in China as well as professors returning from China. Discussions also started with other agencies as
spread in China increased. The World Health Organization declared it a Public Health Emergency
Internationally.
By February it was clear there was a pending danger and the Kent City Health, Fire, and Police Departments
along with Kent City Administration joined together and opened a Unified Command Team (UCT). This team
leads a coordinated city-wide response and also crosses over to other Incident Command Teams such as
Portage County Emergency Management Agency (PCEMA), Portage County Health District, and KSU. We also
met with Akron Regional Hospital Association (ARHA), other health departments in our region, and various
agencies that meet and support the needs of our residents. There was a lot of planning, procuring supplies,
creating & approving protocols, and development of education materials for the community. The Kent City
Health Commissioner provided in-person education to the Kent Fire Department (KFD) on the novel
Coronavirus and virtual education to Kent Rotary on the same topic.

Kent City Health Department | 2020 Annual Rpt.
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Ohio was starting to see cases and also deaths from COVID-19
with Kent experiencing its first case in March. Rising cases in major
cities and evidence based public health responses for pandemics
resulted in Ohio Governor Mike DeWine’s Stay at Home order
being issued. Just before that order went into effect, the City of
Kent lead with safety in mind by closing city offices to the public
while finding ways to maintain services to the community. Public
meetings like City Council and the Kent City Board of Health
meeting were forced to go virtual, employees that could work
from home started doing so, extra cleaning protocols were issued,
and health screening practices and plexiglass barriers were put
into place to help keep offices as safe as possible. KCHD
interpreted the Governor’s Stay at Home orders and did a large
amount of education on what was an essential worker, we also
held consultations and conducted compliance checks to see if
essential businesses were practicing required safety practices. To
keep KCHD employees and residents of apartments safer, housing inspections were paused. Vital Statistics
closed to in-person visits, forcing staff to run out to cars to deliver birth and death certificates and using a
drop box for requests. The private sector graciously donated disinfectants, hand hygiene products, face
shields, and gaiters and private citizens generously donated
homemade cloth face coverings. These acts of kindness were so
appreciated and demonstrated the city and the community were
in this together. The Kent Community Time Bank arranged for the
Health Commissioner to present an informational program on
COVID-19 at the Kent Free Library, which was open to all
community members. Another important task was assisting the
Farmer’s Market to operate as a drive through so community
members could have additional safe ways to obtain to local food
products. This entailed many meetings and in-person follow up to
see how the plan operationalized.
Although not in high numbers, April brought a steady rise in
COVID-19 cases. Unified Command and Incident Command staff
continued to meet multiple times a day. KCHD education efforts
for the community and businesses continued. Spread of disease
in congregate care settings, like prisons and nursing homes,
skyrocketed and the Ohio National Guard stepped in to assist.
Attempts were made to catch up on housing inspections since
some students had returned to permanent addresses elsewhere to
complete the semester virtually leaving some safe and easily
accessible units to inspect.

Kent City Health Department | 2020 Annual Rpt.
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May brought a re-opening of closed businesses with many pieces of
guidance coming from the Ohio Department of Health on a weekly
basis. Appropriate staff continued consulting with businesses on
how to open and operate within the guidelines, this was challenging
for everyone. Former business models did not translate easily to
COVID safe practices, especially the need to reduce capacity. Kent
Fire and KCHD worked together to review best practices, share case
scenarios, and review infection control practices in long-term care
and assisted living organizations. Kent State leaders, Police, KFD,
and KCHD conducted canvassing in off campus student housing
neighborhoods to review the need to adhere to safety practices,
keep gatherings small, and be aware of student conduct
consequences.
Plans to return to school started to
be developed in June, though
COVID-19 cases did not drop.
Consultations and meetings continued as did safety compliance checks in
downtown Kent bars and restaurants. Portage County Commissioner
Kathleen Clyde invited the Health Commissioner to participate in a
Community Conversation regarding the City’s response to COVID-19 up to
that point in time. In June the Farmer’s Market moved to its Summer home,
under the Haymaker Parkway Bridge. No longer a drive through, plans were
orchestrated to close Franklin Avenue on Saturdays to accommodate in
person service as a walk through, open air market and the need for more
spacing.
June also saw Black Lives Matter protests in Kent, the Health Department
went to pass out cloth face coverings and try to assure distancing. No cases
of COVID were identified as emanating from the peaceful protests.

In July, KCHD took over duties for contact tracing of its
residents to further assist with the COVID-19 response.
Cases began to rise at rates not previously seen and the
median age of Kent cases dropped to 20-years-old. The
Kent City Board of Health declared Racism a Public Health
Crisis and brought an ordinance to Kent City Council to
include health equity in all policies, which passed. Kent
lead the way once again when City Council issued a mask
mandate, shortly thereafter Ohio Governor Mike DeWine
did the same for the state. To assist with the load of cases
KCHD requested aid from the Ohio Department of Health,

Kent City Health Department | 2020 Annual Rpt.
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which was fortunately provided. Many KCHD staff came to the request for aid from PCHD for their Ohio
National Guard COVID testing event in July. It was good to assist our fellow public health colleagues and gain
experience in holding this type of important event.
Kent State classes started up again in August and cases leapt to new heights. KCHD and KSU planned and met
regularly to review progress and strategize on new interventions to slow the spread of COVID-19. KCHD hired
several contact tracers through a state grant, further boosting the health department’s ability to respond to
positive COVID-19 cases. KCHD also moved the department to a new location into the Kent Central Gateway,
only requiring the office to be closed for one day. The Health Commissioner gave a virtual presentation to the
League of Women Voters, about the city’s COVID-19 response and future plans to continue mitigating the
spread of disease. We also had the opportunity to work with a local videographer who donated his time so
we could make a PSA on COVID, look it up on the Kent Ohio You Tube pagK-12 schools reopened in
September, with most parents and students taking advantage of a hybrid model that mixed in-person and
virtual learning. KCHD appreciated the thoughtful work behind the plan of Kent City Schools Superintendent
George Joseph, who attended the Kent City Board of Health meeting to respond to and ask questions. In
September Kent lost its first resident to COVID-19. The Kent community mourned the loss of this longtime
resident and reflected on how fortunate the community had been up to this point to have been spared the
losses so many other areas were experiencing.

Kent City Health Department | 2020 Annual Rpt.
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October lead to even more cases, and at times felt like KCHD would buckle under the pressure KCHD had to
rethink contact tracing efforts and how to streamline the process as much as possible. Compliance checks at
bars and restaurants continued to ensure the health orders were being followed. KCHD and Kent State
University also partnered up to bring free COVID-19 testing to the community at Stanton Middle School, with
over 300 people attending. City Council expanded the Nuisance Party Ordinance to include gatherings over
10 of non-related family from the same household and the Health Commissioner was allowed to write
citations that could result in fines for non-compliance. Rounds were once again made by Kent State leaders,
KCHD, Police, and KFD, in off campus housing to remind about the need to keep gatherings small.
Over Halloween weekend three people were cited for
violating the mass gathering ordinance as cases climbed
to their highest point since the start of pandemic. Many
new cases attributed to gatherings for Thanksgiving
holiday. Hospitals were over burdened with too many
patients and ill staff. We went from Alert Level 2/Orange
to Level 3/Red. Prior to Thanksgiving break, Prior to
Thanksgiving break, KCHD partnered with KSU to hold an
Ohio National Guard COVID testing event on Campus.

Guidance on December holidays was a big focus of
activities for the health department in December. Typical
events in downtown Kent had to be modified as our Public
Health Advisory level went from Level 3/ Red to Level
4/Purple. Staff returned to working from home if possible
as an attempt to reduce office capacity and housing
inspections were temporarily put on hold once again.
Cases remained high, but overall numbers did begin to
show signs of decline. Health department turned to
vaccine preparations, assessing vaccine acceptance, and
related education. Vaccinations were an important focus
by a subcommittee of the UCT Planning section. The Kent
Area Chamber of Commerce invited the Health
Commissioner to provide an update on COVID-19.
No doubt many items that were completed have been left out of this brief timeline of events and activities
related to COVID-19. The sheer number of posters and flyers created, produced, and distributed by KCHD
alone could take up several paragraphs. Certainly, many calls and emails from concerned citizens were taken
and addressed during this time – too many to count. Although Kent City Health Department work priorities
were re-ordered, safety always remained the primary focus. The safety of the staff, city employees, and most
importantly the citizens who call Kent home whether that be as a temporary student or longtime resident.

Kent City Health Department | 2020 Annual Rpt.
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Immunizations
A monthly immunization clinic for children is held on the third Wednesday of every month at the Kent
City Health Department through a contract with the Portage County Health Department.
A total of 92 immunizations were given at the Kent City Health Department in 2020.
That is 94 less immunizations given than in 2019. The decrease was due to the Immunization clinic being
cancelled during the stay at home orders issued by the Governor for Covid-19 in 2020.

For the comprehensive list of recommended childhood vaccinations, visit www.cdc.gov/vaccines/schedules

Vital Statistics
Birth & death records for all of Portage County dating from 1909 – present that are kept and maintained
by the Kent City Health Department; assuring accuracy in filing, orderly preservation, retrieval and
issuance. There were 598 hospital births in Portage County in 2020 and 13 home births.
A total of 3,291 certified birth certificates were issued throughout the year. That is a decrease of 1,832
issued from 2019 most likely due to the stay at home orders issued by the Governor for Covid-19 in
2020.
A total of 1,445 deaths occurred in Portage County in 2020, which is an increase of 209 deaths over
2019. The increase in deaths could be contributed to Covid -19 disease. There were a total of 97 deaths
in Portage County and 7 deaths in Kent City due Covid-19 in 2020. There were 6,142 certified death
certificates issued throughout the year. That is an increase of 871 certificates issued compared to 2019.
https://oh-kent.civicplus.com/218/Vital-Records

Kent City Health Department | 2020 Annual Rpt.
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Mosquito Control Program
Program Goals




To educate the public on practices that will reduce the number of mosquito breeding sites and
methods to use to reduce feeding activities of mosquitoes.
To monitor mosquito populations in the city of Kent in order to determine problem areas
where control measures are needed.
To reduce the number of disease-carrying and pest mosquitoes in an environmentally responsible
manner.

Education and Information
Kent City Health Department provides information on matters such as mosquito repellents, vector-borne
disease information, proper practices for mosquito larva reduction and control methods used. In 2020, KHD
responded to 8 mosquito related complaints compared the 10 that were received in 2019.

Surveillance
Monitoring of mosquito populations throughout the
county by regularly inspecting bodies of water known to
harbor larvae and monitoring adult populations through
the use of special traps. Weekly mosquito counts at each
location are compared with historical averages in order to
delineate problem areas where control efforts should be
concentrated. Within the city of Kent, 400 (341 in 2019)
mosquito traps were set in 2020, yielding 29,238 (36,250
in 2019) female mosquitoes. 746 (vials of 50) (730 in
2019) of Culex species were sent to the Ohio Department
of Health Lab for West Nile Virus (WNV) testing. Due the
pandemic, the ODH lab was not testing of WNV. All testing for WNV was completed by the CDC. ODH sent
220 pools containing 8,921 mosquitoes that confirmed 2 positive pools for WNV. In 2019, 18 mosquito pools
tested positive for WNV out of 740 pools containing 36,250 mosquitoes. The Pandemic impacted the amount
of testing resulting in less WNV positive pools. This does not mean there was less of a WNV risk in the Kent
community.

Larviciding
Mosquito control is most effective in the larval stages since they
are concentrated in a smaller area and cannot fly away. Larval
control is achieved through source reduction (elimination of
standing water) and through the use of safe, effective chemical
control methods that minimize their impact on the environment. In
2020, over 612 (572 in 2019) mosquito breeding sites were
inspected and treated covering more than 100 acres.

Kent City Health Department | 2020 Annual Rpt.
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Adulticiding
Spraying adult mosquitoes is occasionally
necessary to protect public health when mosquito
populations are unusually high or mosquito-borne diseases
have been detected. This program reduces the number of
adult disease carrying and pest mosquitoes by the spraying
of residential areas with ultra-low-volume (ULV) mist spray
equipment. 4 (9 in 2019) total ULV spray applications were
performed in the city of Kent in 2020 covering more than
144 (314 in 2019) miles of roadway. During 2020,
approximately 7118.2 (16,825 in 2019) of residential areas
were treated with ultra-low-volume (ULV) mist spray equipment.

Ohio Environmental Protection Agency Mosquito Control Grant Program
The Ohio Environmental Protection Agency’s (Ohio EPA) Mosquito Control Grant (MCG) Program is a
collaborative effort between Ohio EPA and the Ohio Department of Health (ODH), which began in 2016.
The MCG Program was developed to make funding available to entities responsible for implementing
mosquito control measures in support of Ohio’s efforts to reduce the potential for an outbreak of
mosquito-borne diseases such as Zika, West Nile, and La Cross Encephalitis. The MCG Program makes
grant monies available to any agency of the state, as long as that agency can demonstrate collaboration
and obtain sponsorship from its LHD.
The KCHD was able to demonstrate collaborations with ODH and was fortunate to received 25k in grant
funding to support the 2020 mosquito season. With this money, 10K was spent employing 3 Kent State
Students (2 Public Health and 2 Biological science undergrad concentrations) for 15 weeks. 7k will be
spent purchasing a new Adulticiding chemical (purchase not completed). 3k was spent purchasing
larviciding chemicals. 2.5k was spent to improve the programs community outreach at future special
events, community canvassing and future educational opportunities to the community. 2.5k was spent
the purchase new equipment to maintain the Surveillance program.

Rabies Investigations
Per Ohio Revised Code, animal bite incidents should be reported within 24 hours to a health commissioner of
the local health jurisdiction for investigation to assist in protecting the public from possible rabies exposures.
All reports of animal bites occurring in the city of Kent are investigated by the Kent City Health Department.
The Kent City Health Department follows up on bites by animals in the city to prevent possible rabies
outbreaks.
SPECIES OR ANIMAL
GROUP

HUMAN EXPOSURE EVENTS
1. BITES
2. NON-BITE

3. OTHER RABIES
EXPOSURE

4. TOTAL
EVENTS

Cat
Dog
Raccoon
Rodent/Rabbit (wild)
Bat

8
21
0
0
2

0
0
3
0
5

0
0
0
0
0

8
21
3
0
7

TOTALS FOR 2020

31

8

0

39

Kent City Health Department | 2020 Annual Rpt.
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These numbers are significantly lower compared to
2019 for reasons unknown. Other Rabies events are
usually non-exposures (road kill or animals found
dead) that are submitted to USDA Wildlife Services.
Fewer samples were provided for testing as staff was
involved with pandemic response.

USDA Wildlife Services collected and tested 1152
samples (20 from the City of Kent), with only one
raccoon rabies variant positive detected. The
positive animal was collected from Trumbull County
in March.

Food Safety Program
The mission of the Kent City Health Department Food Safety Program is to protect and improve the
health of consumers by assuring foods are safe and are not adulterated, misbranded, or falsely
advertised.
The Food Service Program involves the licensing and inspection of restaurants, taverns, food vending
machines, convenience stores, and temporary food events to verify compliance with sanitary standards
set forth by the State of Ohio ensuring safe and wholesome foods for the consumer.
Restaurants, taverns, food vending machines, grocery stores, bakeries, mobiles, convenient stores and
temporary operations are routinely inspected base on the Ohio Revised and Administrative codes. The
basis of these inspections is to determine if accepted sanitary standards are used to ensure safe and
wholesome food for the consumer. Keeping your favorite dining and food shopping place safe is the goal
of this program. Non-critical violations are primarily maintenance and sanitation issues that are not likely
to be the cause of a foodborne illness. Critical violations are those food handling practices that, when
not done properly, are most likely to lead to foodborne illnesses. Critical violations items found during an
inspection must be corrected immediately.
"While the food supply in the United States is one of the safest in the world, the Centers for Disease
Control and Prevention (CDC) estimates that each year roughly 1 in 6 Americans (or 48 million people)
gets sick, 128,000 are hospitalized, and 3,000 die of foodborne diseases." www.cdc.gov
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The top five risk factors that most often are responsible for foodborne illness outbreaks are:






Improper hot/cold holding
temperatures of potentially hazardous
food
Improper cooking temperatures of food
Dirty and/or contaminated utensils and
equipment
Poor employee health and hygiene
Food from unsafe sources.

Food Safety Overview in the city of Kent during 2020
 Food Service Operations total: 137

 Mobile Food Service Operations total: 7

 Retail Food Establishments total: 42

 Vending Operations total: 23



525 inspections conducted:
205 standard
121 standard/critical control point
8 standard/process review
42 follow-up
35 pre-licensing
68 complaints
39 consultations

Kent City Health Department | 2020 Annual Rpt.
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1890 violations documented:
417 critical violations- Most cited:
47 date marking issues/3717-13.4(G)
32 clean food contact surfaces/3717-14.5(A)(1)
 29 complaints received
 15 special events attended:
15 temporary facilities licensed/inspected
9 mobile food operation inspections

Page 16

COVID-19 Pandemic impact on the KCHD food safety program
 Routine inspections were reduced due to many of the operations going out of business and/or
temporarily closing for safety concerns.
 Sanitarians concentratred prevention guidances to help reduce the spread COVID-19
 More COVID-19 consultations were provided as operations reopened.
 Less mobile and temporary permits due to no public events.
 Increase Facility Review applications submitted as many locations changed ownership and
reopening of out of business operation under new ownership.
 Staff was pulled away from routine work to assist in the pandemic response. This cause many of the
routine inspection to be postponed and completed after January 1.
 Increase COVID-19 related complaints

Downtown Kent DORA
Main Street Kent and the City of Kent worked
together to implement the new DORA, a Designated Outdoor
Refreshment Area, in Kent’s downtown district.
The DORA allows licensed establishments to sell
alcoholic beverages to patrons 21 and older for
outdoor consumption in a designated area.
Program began on Friday, July 17 beginning at noon.

School Inspections
The Kent City Health Department also inspects public and
private schools for environmental health and safety
concerns. The school inspection program works to improve
the environmental health of Ohio’s schools through nonregulatory means. Poor environmental conditions can
thwart academic progress by making it harder for students
to concentrate, causing or exacerbating illness in students
and staff, increasing absences and lost work days, and
diverting school funds to pay for costly repair and
remediation projects.
In 2020, the Kent City Health Department completed 9 school inspections an made 57 recommendations.
Sanitarians concentrated prevention guidelines to reduce the spread COVID-19 during this year’s routine
school inspections.
George Joseph, the Superintendent at the Kent City School District, sent a plan for school reopening after the
pandemic forced schools to close. The staff did not provide an official approval of the plan. It was reviewed
and feedback was provided back to the school district. Multiple phones calls from concerned parents were
handled throughout the pandemic regarding safety and health of the students.
Kent City Health Department | 2020 Annual Rpt.
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Multiple-Use Housing Program
It is important to enforce the Kent Housing Code (Environmental Health and Housing Maintenance
Code) to ensure that tenants have safe housing. Property maintenance violations could lead to serious
injury if left unaddressed (inadequate smoke alarms, carbon monoxide alarms, fire extinguishers,
egress, plumbing, electrical, pests, etc.). Code violations documented by the inspectors are required to
be properly repaired by the landlord. Typically, the enforcement of the housing code is conducted
through the inspection process. However, due to the recent Coronavirus pandemic, normal inspection
processes need to be adjusted to reduce the potential spread of Coronavirus between tenants,
landlords, maintenance staff, and inspectors. Ideally, an inspector does not bring germs into an
apartment that puts the tenant’s health at risk, but it is also important that the inspector is not
subjected to unnecessary germs while conducting the inspection. Precautionary guidelines have been
developed to promote health and safety when conducting housing inspections. Limiting contact
between tenants and inspectors could reduce the potential spread of COVID. Inspectors will be
following improved safety guidelines to reduce the potential spread of COVID (PPE, hand hygiene,
social distancing, etc.).
The Kent City Health Department annually inspects each of the licensed multiple-use rental properties
within the city limits to help protect tenants from unsafe living conditions by enforcing the
maintenance standards outlined in the Environmental Health and Housing Maintenance Code. There
are a large number of residents that live in rental properties in the city of Kent and the code was
originated to improve the environmental health, safety, and sanitation levels of these rental
properties.
The requirements outlined in the housing code include minimum standards regarding:
1.
3.
5.
7.
9.

Smoke Alarms
Fire Extinguishers
Solid Waste
Electrical And Lighting
Handrails

2. Carbon Monoxide Alarms
4. Means Of Egress
6. Ventilation
8. Plumbing
10. Other Property Maintenance Areas

Owners that fail to meet the minimum standards outlined in the housing code are required to make
timely repairs to comply with the code. These properties include a total of 672 buildings with 11,146
bedrooms that must be inspected annually to ensure compliance with the housing code. The properties
also include other rooms (kitchens, bathrooms, basements, etc.) that are inspected in conjunction with
the bedrooms.
The Kent City Health Department
licensed 316 properties in the city of
Kent for 2020, with approximately 1107
violations calculated after 383 housing
code inspections.
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Solid Waste Program
The Kent City Health Department enforces the local solid waste ordinance adopted Kent City Council.
Properties in violation of the solid waste ordinance 521.08 risk potential citations and are given 24 hours to
comply or risk additional fines.
Solid waste violations may include:
 Excessive trash littering tree lawns, porches, and front yards.
 Discarded trash and furniture that remain along the tree lawn for multiple days before removal.
 Empty solid waste containers sit along the tree lawn for multiple days after pickup.
 Improper storage containers used to store solid waste.
Year
2018
2019
2020

Complaints
49
61
111

Citations
17
34
73

The Kent Health Department saw a significant increase in trash complaints and citations in 2020. This may
have been a result of more residents staying home throughout the pandemic. Staying home may have
resulted in more trash and noticing the bad habits of neighbors.
In 2020, the Kent City Health Department investigated 111 solid waste complaints in the city of Kent
resulting in 73 citations issued.

Solid Waste Haulers
Annual inspections of all solid waste haulers are conducted
to ensure that they are not creating a danger to the public’s
health or the environment. These vehicles are regulated
through the codified ordinances of Kent.
During 2020 the Kent City Health Department inspected 43
solid waste trucks; of those, 3 underwent a required reinspection. A total of 10 solid waste haulers were licensed
in 2020.
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Recreational Water Program
The recreational water program consists of swimming pools and
spa inspections of public establishments. These establishments
also include the swimming pools at multi-unit housing
complexes. Swimming pools can be the source of many diseases
and injuries, such as Giardia, Cryptosporidium, and E. coli as well
as slips, falls, and accidental entrapment. The purpose of the
Kent City Health Department Recreational Water inspection
program is to assure that all public swimming pools and spas are
maintained in a safe and healthful condition. In light of these
considerations, the proper construction, maintenance, and
operation of public swimming pools and spas are of significant public health importance.
In 2020, the Kent City Health Department licensed a total of 17 Swimming Pools and Spa facilities in the city of
Kent. During 2020, there were a total of 74 (25 Standard, 17 Inventory, 28 Follow-up, 3 Consultation, 1
Complaint) inspections of the facilities with 167 violations cited. Sanitarians concentrated prevention
guidelines to reduce the spread COVID-19 with in a recreational facility during this year’s inspections.

Tattoo & Body Piercing
Body Art Establishments
The Kent City Health Department provides sanitation and safety standards for the regulation of body art
establishments, and conducts plan review and licensing of the facility that provides tattoos and body
piercings. Prevention of injury and disease is the goal of inspections and consultation with licensed artists at
these facilities. Possible health risk complications of body art include:
•
•
•
•

HIV/AIDS
Hepatitis B
Hepatitis C
Bacterial and/or viral infections of the
skin or other parts of the body
• Mild to fatal allergic reactions
In addition to the risk of infection and allergic reaction, regarding the toxicity of certain heavy metals and
pigments associated with some dyes used in tattooing, including aluminum, antimony, arsenic, beryllium,
chromium, cobalt, lead, nickel, selenium, and titanium.
In 2020, the Kent City Health Department licensed 6 Body Art Establishments in the city of Kent. During 2020,
there were at total of 10 (7 Standard, 1 Pre-licensing, 1 Follow-up, 1 Complaint) inspections of the facilities with
10 violations cited. Sanitarians concentrated prevention guidelines to reduce the spread COVID-19 during this
year’s routine body art establishment inspections.
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Tobacco Control Program
Kent City Health Department receives grant funding from the Ohio Department of Health
to work in tobacco control, prevention, and cessation. The goals of this program are:





Prevent both youth and adults from starting smoking or e-cigarettes
Provide educational messaging and advertising regarding tobacco and nicotine use
Promote safe quitting methods, such as the Ohio Quit Line, and other cessation tactics
Develop policies for businesses, housing complexes, and schools to ensure a smoke-free environment
for everyone
Since the Kent City Health Department helped pass
Tobacco 21 in 2018, the same policy has been instituted
at the state and federal levels. Tobacco 21 is an
innovative and evidence-based policy to reduce youth
smoking/e-cigarette use over
the next decade. To ensure this policy does
as intended, the health department conducts
compliance checks and, if necessary, enforcement
actions.

In 2019, 85% of tobacco vendors passed a random compliance check. Of the vendors who failed in the spring,
only one also failed in the fall. Additionally, five vendors who were previously surveyed no longer sell tobacco
products or moved them to a different floor of their establishment. For 2020, compliance checks were unable
to be completed due to COVID-19. Tobacco 21 has one main goal: to reduce the uptake of youth tobacco/ecigarette use. By raising the age in which a person can purchase tobacco, it cuts off the ability for products to
be sold secondhand to teenagers. Over time, this will reduce the number of people who not only try these
products, but become addicted to them for life.

Smoke-Free Workplace
Ohio voters approved a smoking ban in November of 2006 which prohibits smoking in
public places and places of employment. The ban provides a statewide minimum
standard of protection from the health hazards associated with exposure to
secondhand smoke. Enforcement of the ban by the Ohio Department of Health became
effective May 3, 2007. Many of Ohio’s local health departments have partnered with
the Ohio Department of Health to help provide enforcement of the law and rules, and
have been designated to enforce the Smoking Ban in certain areas of Ohio.
https://odh.ohio.gov/wps/portal/gov/odh/know-our-programs/smoke-free-workplaceprogram/
smokefreeworkplaceactandprogram
In the city of Kent during 2020, 9 Smoke-Free workplace violations were reported. 9 investigations completed. 7
dismissed (no violations observed), and 2 notice of warnings were issued (from one or more violations observed). No
fines were issued.
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